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BUILDING AND OPTIMIZING
YOUR SHOPIFY STORE

Establishing a Strong Foundation:
Strategies, KPIs and Metrics




Welcome aboard the exciting journey of e-commerce with your Shopify store! In this
dynamic digital marketplace, it's all about setting up a solid foundation for success.
Think of your Shopify store as the launch pad for your dreams, where every click can
turn into a sale and every visit into a loyal customer.

In this e-book, we're going to show you how to set up your store for success.
You'll learn about the best strategies to implement, the key performance indicators
(KPIs) to keep an eye on, and the metrics that matter. We're not just talking theory
here; we're giving you practical, actionable advice that you can use to make your
Shopify store thrive.

Whether you're new to Shopify or looking to enhance your existing store, this e-
book is packed with insights and tips to help you optimize every aspect of your
online presence. We've got you covered, from selecting the right theme to
understanding your analytics.

So, let's get started on this journey to build and optimize your Shopify store, shall we?
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Part 1

Overview of Shopify
Understanding Shopify’s Core Functionalities
Shopify’s Pricing Package Comparision

Setting Up Your Store
Advanced Strategies for Foundation
Using Shopify App Store

Part 2

Monitoring and Optimizing Your Shopify
Store Performance

Importance of Performance Tracking
Understanding Which KPIs to Track
Leveraging Shopify's Built-In Analytics
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Shopify stands out in the e-commerce landscape for its blend of simplicity and power.
It's designed to be intuitive, allowing you to effortlessly manage your online store. You
get a platform that adapts to your business needs, whether you're just starting or
looking to expand.

With Shopify, managing products, tracking inventory, processing payments, and
handling shipping becomes a seamless experience. It simplifies your operations by
consolidating multiple functionalities into a single platform. And if there's a need for
more capabilities, the Shopify App Store is right there, offering a wide range of
additional tools to enhance your store.

What sets Shopify apart for entrepreneurs and small business owners? Its ease of use
is a significant draw. You don't need technical expertise to start or grow your store on
Shopify. It's accessible to everyone, making it an ideal choice for businesses at any
scale.

Now, let's explore in depth the features that make Shopify a preferred choice for
entrepreneurs and how it can be a transformative tool for your e-commerce business.

Supports E-commerce Integrated Platform: Easily
Community: Helps people sell connects with other apps and
things online and offline. It is used by services. It offers a wide range of
a various group of business owners, themes, apps, channels, and
creators, and developers. products.
Global Platform: Available to User-Friendly: Absorbs
entrepreneurs from over 175 complexity to make it simple and
countries and provides the tools accessible.
needed to start and grow
businesses. Scalable: Built to grow with
businesses regardless of their
Encourages Creativity: Allows for size, complexity, or location. It
unigue voices, stories, and adapts to changing needs,
experiences. Designed to be flexible ensuring users never outgrow the
and customizable. platform.
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No Coding Skills Order Management Secure
Required System Payments

Shopify allows easy This functionality Shopify offers secure
setup without the need centralizes all business payment gateways,
for technical processes and providing customers
knowledge, making streamlines order with security and
online store creation processing and various payment
accessible to everyone. business management. options.

..............
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Powerful L

Analytics Tools LR FERITIES
Shopify offers impressive Shopify offers valuable Shopify lets you create
SEO tools that optimize insights on store and manage customer
store visibility on search performance and profiles and groups for
engines, increasing store customer behavior, personalized marketing
discoverability and empowering informed and improved
traffic. business decisions. customer retention.

Shopify Theme Shopify App Intuitive Mobile
Store Store Commerce
Shopify offers a variety Shopify provides a Shopify has mobile-
of premium and free collection of apps for optimized stores that
themes to improve extending store enhance the user
store aesthetics and features and experience on mobile

functionality. integrations. devices.




Abandoned Cart

Recovery

Easy Payment
Integrations

Shopify sends
reminders to customers
who have abandoned
their carts, helping to
recover lost sales and
increase revenue.

Shopify integrates with
various payment
gateways, offering
flexibility in payment
options and enhancing
transaction security.

Shopify POS

Shopify integrates in-
person sales with the
Shopify store, managing
sales, inventory, and
customer data
cohesively.

Fast Loading

Speed

M Personalization

Dropshipping

Shopify allows selling
without holding
inventory, reducing
operational hassle and
investment in
inventory.

Shopify has built-in
security features and
PCI compliance to

and keep customer
data safe.

protect against threats

Shopify offers the
ability to provide
personalized website
experiences, increasing
conversions and sales.

User-Friendly

Interface

Shopify uses a CDN
backed by Cloudflare
to ensure fast loading
speeds, improving user
experience and
reducing bounce rate.

Shopify's easy-to-use
interface with wizards
and a drag-and-drop
editor simplifies store
setup and
management.

Quick Customer
Service

Shopify offers 24/7
customer service and a
support community for
timely assistance and
peer support.




Selecting the perfect Shopify plan is a pivotal decision for your e-commerce
journey. Each plan offers a unique mix of features and pricing, tailored to
different stages of business growth. In the comparison table below, we've
broken down the key aspects of Shopify's pricing options to help you make an
informed choice that aligns with your business needs and goals.

Feature/ Plan Starter Plan Basic Plan Shopify Plan Advanced Plan

($5/mo) ($39/mo) ($105/mo) ($399/mo)
Best Suited Side Hustlers, | Small Online Growing Small High-Volume
For Newcomers Businesses Businesses Retailers
Monthly Price $5 $39 $105 $399
Staff

1 2 1

Accounts 5 5
Inventory
Locations Upto4 Up to 1,000 Up to 1,000 Up to 1,000
Shipping Up to 64% Up to 77% Up to 88% Up to 88%
Discount P ° P ° P ° P °
Reports Basic Basic Professional Advanced
Credit Card 2.9% + 30¢ 2.9% + 30¢ 2.6% + 30¢ 2.4% + 30¢
Rates Online usbD usbD usSbD usbD
Credit Card
Rates In- 27% +0¢USD | 2.7% +0¢ USD | 2.5% + 0¢ USD 2.4% + 0¢ USD
Person
APl Access Limited Standard Standard Advanced
Third-party
Apps Basic Moderate High High
Compatibility




Insights on Choosing the Right
Plan for Your Business

\l/
Basic Plan
($39/month)

Ideal for Starters: Perfect for those just
dipping their toes into the e-commerce
world. It's budget-friendly and offers all the
essentials to get your store up and running.

Team Size Consideration: With support
for only 2 staff accounts, it's tailored for solo
entrepreneurs or very small teams. Think of
it as your cozy little online shop.

Great for Bootstrapping: If you're
watching your expenses closely but still
want a reliable platform, this is your go-to
option.

) Shopify Plan
($105/month)

Growth-Focused: As your business starts to
blossom, this plan gives you more breathing
room with enhanced features like professional
reports - a big yes for making informed
decisions.

Team Expansion Ready: With 5 staff accounts,
it's a match for businesses that are expanding
their team. You're not just a one-person show
anymorel

Balancing Act: Strikes a sweet balance between
affordability and functionality. It's like upgrading
your toolbox without breaking the bank.

@
@ Advanced Plan
,'_I"J ($399/month)
For the Scaling High-Flyers: If your
business is hitting those high notes in
sales, this plan aligns with your momentum.

It's like moving from a bicycle to a sports
car.

Data-Driven Mastery: Custom report
builders are a game-changer. You get to
play with data like a pro, tailoring insights
to your specific needs.

Managing a Larger Crew: With up to 15
staff accounts, it's perfect for larger teams.
You're running a busy digital highway here!

CHOOSING THE
RIGHT PLAN

Match Your Stage: Pick a plan that mirrors
your current business stage. Starting small?
Go Basic. Ready to level up? Shopify Plan. In
full bloom? Advanced.

Future-Proofing: Think ahead. If you foresee
quick growth, opting for a plan that will
accommodate this expansion can save you
the hassle of frequent changes.

Cost vs. Features: Weigh the cost against
the features. Sometimes, paying a bit more
upfront for extra features can save you
money and headaches in the long run.

Team Dynamics: Consider your team's size
and needs. Ensuring that your team has the
right tools and access is crucial for smooth
operations.



1. Start with a Free Trial

Let’'s explore the setup process, focusing on establishing a solid foundation for
your store. Visit Shopify's website and sign up for a 3-day free trial to explore its
features. Choose from various plans post-trial, based on your business needs.

() shopify

Let’s get started. Which of these best describes you?

We'll help you get set up based on your business needs.

I'm just starting I'm already selling online or in person

Where would you like to sell?

Pick as many as you like — you can always change these later. We'll make sure you're set up to sell in these places.

An online store = In person omTTy
| Create a fully customizable — | Sell at retail stores, pop-ups, or |
website = I other physical locations -
Social media ===~
An existing website or blo =
9 9 E | Reach customers on Facebook, [ o

' Add a Buy Button to your website -_o s
Y y Instagram, TikTok, and more 9

O -~ . When you click on start a
ist products on Google, Amazon, I'm not sure A
aiid idre eby free trial, a survey appears

to customize your

What do you plan to sell first? experience.

Pick what you want to start with. We'll help you stock your store.
- Products | buy or make myself Digital products e
* Shipped by me ~  Music, digital art, MFTs |

Services
Coaching, housekeeping, consulting -
Print-on-demand products
YOUR

| My designs, printed and shipped by o D . | I'l decide later
a third party

Dropshipping products ;
Sourced and shipped by a third party e




2. Discovering Your Dashboard

Familiarize yourself with the Shopify dashboard, your command center for
managing your business.

S| shopify | summer 2:
& Home

& Orders

& Products

& Customers

& content

il Analytics

@& Marketing

£ Discounts

Sales channels »
@ Online Store
D Point of Sale

Apps »
& Addapps

& Enjoy your first 3 months for $1/month and get $50 USD to use in the Shopify App Store.

Pick your plan

Setup guide
Use this personalized guide to get your store up and running.

0 of 10 tasks completed =

Add products

 Add your first product

Write a description, add photes, and set pricing fer the products you plan to
sell. Learn more

Add product Import products

< Manage your services

7 Find products to sel

Set up your online store

3. Branding Essentials

Terms applhy. *®

e Add your brand elements: logo, color scheme, and brand

messaging.

» Choose a theme that resonates with your brand's aesthetics and is
responsive across devices.

@ Settings

My Store
9d4026.myshopify.com
& Store details
§ Plan
Eilling
Users and permissions
Payments
® Checkout
Customer accounts
Shipping and delivery
Taxes and duties
Locations
Gift cards
Markets

Apps and sales channels

& Domains

i% Customer events

Store details

Store name [

Store phone
My Store P

Store email

(<]

Billing infermation

Business address

Store currency
The currency your products are sold in. For your payout curréncy, go to payments settings

Store currency

Change formatting

Setup guide

0 of 10 tasks completed
[

Add products

Set up your online store

Store settings

"+ Mame your store

'::' Set up a payment provider

":} Set your shipping rates
You can choose a variety of shipping rates
and methods to appear as options for your
customers, or keep it simple and provide a

single option.

hipping rates  [ENESTRERY

Launch your online store




4, Structuring Your Online Presence

e Understand the importance of page structures: home, category, and
product detail pages.
e Ensure your site's design is appealing and functional on both desktop

and mobile.

5! shopify s

Home i'i Onlme

Orders
Products Themes & View your store

Customers

o D>

Content

8

Analytics
£ Discounts
Sales channels
@ Online Store
Themes
Blog posts

Pages

MNavigation
Preferences @ Your online store is password protected. To remove the password, pick a plan, Manage password  Pick a plan

) Point of Sale

Dawn  Current theme
Apps

@ Add apps - Dawn version 11.0.0 ~

Added; & minutes ago e Customize

===

5. Plan Selection and Features

» After adding brand details, assess the different Shopify plans to find the

best fit.
e You can check out our Pricing Plan Comparison table in the previous

part of the e-book.

s) shopify | summer

M Homa « Select aplan

& Orders Cancel before September 25 you won't ba charged. You can change your plan at any time,

# Products Bag

2 Customers H :

= Basic Shopify Advanced

2 Content ; ) ) ] P

o Everything you need to sell anline, ship Level up your business with professional Get the best of Shopify with advanced
il Analytics products, process payments, and the reporting and more staff accounts. features and our lowest transaction fees
@ Marketing basics to sellin person.

& Discounts 7 $50 App Store credit 17 $50 App Store credit 77 $50 App Store credit

Sales channels b Starting at $24 Starting at $89 Starting at $299

@ Online Store $1 usD/month for first 3 months $1 UsD/month for first 3 months $1 UsDfmenth far first 3 months

D Point of Sale

Apps »
& Addapps
Payments Payments Payments
Online transaction fees for all payment Online transaction fees for all payment Online transaction fees for all payment
providers providers providers
20% 1.0% 0.5%
Currency conversion fee Currency conversion fee Currency conversion fee
2.0% 2.0% 2.0%
Duties and import taxes rates
0.85%
I¥ you are usin ment providers other than
& Settings Shopify Paym

L
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6. Product Catalog Introduction

Begin adding products to your store, focusing on appealing visuals and
informative descriptions.

#A Home

& Orders

@ Products
Coliections
Inventory

Purchase orders

Transfers if
Gift cards

2 Customers
L]

& Content
Wl Analytics
@& Marketing First up: what are you selling?
a Discounts Before you open your store, first you need some products.
Sales channels » Find products to sell Impart products Add your products
@ oOnline Store
B} Point of Sale
Apps
Add apps

Learn more about products
& Settings

7. Payment Gateway Configuration

» Shopify offers 2 different ways to pay; Shopify Payments and third-party
solutions like PayPal, Google Pay, etc.

 Protip: If you use third-party payment networks, the platform charges you
additionally.

§! shopify | summer 2

1 Settings Setup guide

0 of 10 tasks completed
[

My Store
2d4026.myshopify.com Add products

@ Store details Payment providers Set up your online store
g Plan Providers that enable you to accept payment methods at a rate set by the third-party. An additional

> Store settings
fee will apply to new orders once you select a plan,

Eilling -
- Choose a provider ', Mame your store

Users and permissions .

{1 Setupapayment provider

Payments
‘When a customer checks out, they can

® Checkout Supported payment methods choose to pay for their order using any of the
Payment methods that are available with one of Shopify's approved payment providers. methods that you've enabled in the Payment

Customer accounts s : »
providers area of your Shopify admin.

Shipping and delivery AGd PRYISnt methody
You can enable a variety of payment
Taxes and duties methods using Shopify. There are also
several ways for customers to pay online
without using a credit card, like PayPal,
Amazon Pay, Apple Pay, and more,

Locations Manual payment methods
i Payments that are made outside your online store. When a customer selects a manual payment
S method such as cash on delivery, you'll need to approve their order before it can be fulfiled.

Markats Add manual payment method Learn more

%% Apps and sales channels

7% setyour shipping rates

& Domains
Payment customizations .
i% Customer events Launch your online store




5. Domain Customization

Your Shopify store is given a
myshopify.com URL by default. To
access the Domains options, click on
the Online Shop button in the

s\ shopify ' summerzs

sidebar. ot
&

Connect existing domain: If you e
have a domain name linked to any
site, you can use this option to link it 2 e p— R
to your account. 2 e e i
Domain transfer: If you prefer to S bkl comectne
have everything under one roof, you w Checkout
can use this option to transfer your 2 Customer accounts e
existing domain to the platform. 20 Stiping and dekieey Dormain

& Taxes and duties 9d4026.myshopify.com
Buy a new domain: If you don't have £ [ Seaiine PR O SION

&3 Giftcards Change 1o a new myshopify.com domain

a domain name yet, you can use this
option to buy one. Search for your
domain name, choose the one you
like, and click the Buy button.

€ Markets
%t Apps and sales channels
& Domains

i% Customer events

6. Finalizing Shipping and Tax Settings

Complete your store setup by configuring shipping rates and tax settings.

%2 Settings Setup guide

0 of 10 tasks completed
L]

My Store Shipping and delivery
9d4026 myshopify.com Add products

S Store details Shipping ® Set up your online store

5 Choose where you ship and how much you charge for shipping at checkout.
ol Plan Store settings

B Billing General shipping rates "
. 1 Mame your store

. missi =

ay Users and permissions Genaral Hteaie

% Payments 0 products & Domestic

& International {:;- Set your shipping rates

2" Setup a payment provider

W Checkout
You can choose a variety of shipping rates

Custom shipping rates and methods to appear as options for your
customers, or keep it simple and provide a
Add custom rates or destination restrictions for groups of products. single option,
& Taxes and duties Create new profile

¢ Shipping and delivery

Learn more

€2 Giftcards Launch your online store

Expected delivery dates (D

@ Markets

=% Apps and sales channels Show delivery dates at checkout
& Domains

% Customer events




p—
' / ﬁ'/’fﬁ"v’-r'--'/'
P =
T e

Building upon your initial Shopify setup, this section of the handbook introduces
advanced strategies tailored to optimize your store's performance. Here, we focus on
practical, innovative solutions that will enhance your Shopify experience, ensuring your
e-commerce venture stands out in a dynamic digital marketplace.

® Free Trial for
@ Market Testing

Begin by exploring Shopify with
a 3-day free trial. This is your
sandbox to experiment with
different features and layouts.
Remember, special offers might
allow you to continue at reduced
rates for the first three months.

Psychology
of Branding

Prioritize how colors and design
impact customer perception.
Select themes that not only align
with your brand but also positively
influence shopping behavior,
creating a memorable experience
for your visitors.

02
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a7 Dynamic
gl Product
Management

Embrace strategies for
efficient inventory rotation and
the importance of regularly

refreshing your product
offerings. This keeps your
store vibrant and engaging,
encouraging repeat visits.

K

Global Payment @
Solutions <5

Navigate the complexities of
international transactions,
discussing how diverse payment

methods can catertoa
worldwide audience. This
ensures your store is accessible
and convenient for all customers.

SEO-Enhanced
Domain Strategy

Explore therole of a
strategically chosen domainin
boosting your store's SEO.
Integrate this choice into a
larger digital marketing
strategy for comprehensive
online visibility.




® SEO
@ Optimization

Delve into advanced SEO
tactics, including keyword
integration in content
marketing, effective use of
meta tags, and strategies for
building quality backlinks to
elevate your store's online

presence. O 6

Streamlined
Checkout

Simplify checkout by offering
guest checkouts, multiple
payment options, and clear
-8 shipping policies. Use
o £ psychology techniques like
urgency cues and trust signals to
reduce cart abandonment.

Customer

7 Focusing on
il Feedback

Implement strategies to
encourage customer
feedback, like post-purchase
surveys or interactive social
media campaigns. Use this
feedback to tailor your
marketing and improve

customer experience. O 8
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Shopify offers a huge app store that can be overwhelming to navigate. However, finding
the app that suits your needs is not a difficult task. You can start by visiting the Shopify App
Store and browse various apps using categories, subcategories, and tags.

The apps are divided into different categories such as fulfillment, marketing and
conversion, product discovery, product sales, store design, store management, and many
more. Each category has its subcategories and tags associated with them. When searching
for the right app for your business, it is important to consider your requirements first.
Exploring new apps can also be done by using different filters and checking the apps
available.

a app store Q, search apps, guides, and more Browse apps v ; Log out

Get h—the very best apps for your store

Popular with stores like yours

TikTok Judge.me Product Reviews Instafeed - Instagram Feed
6 4.8 % (4,815) « Free to install | 5.0 % (17,644) « Free plan available 4.9 % (1,325) « Free plan available
Showcase your products to TikTok's billions of Product reviews with photos & videos for social Boost sales and trust with official Instagram

users proof & SEQ shop feeds
@ Built for Shapify

PageFly Landing Page Builder Spocket - US & EU Dropshipping Loox Product Reviews & Photos
4.9 % (8,206) « Free to install 4.7 % (4,302) » Free plan available [Hee) @ 49 (13,299) « 14-day free trial
Build Persuasive Landing Pages Easily - No AliExpress/Alibaba Dropshipping apps/ Product Reviews with Photos & Videos,

Coding Required suppliers, Dser/Drop alt Referrals, and Upsells

More picks for you

When searching for an app, ensure that there is a clear and comprehensive description of
the application, including complete information about its key features, available
screenshots, and an explainer video. Remember, this information is designed to spark your
interest in the product. Therefore, if you find a suitable app, your next step should be to
review its technical documentation. Make sure it is detailed, well-structured, and includes
screenshots and step-by-step guides.

Ready to explore some of the top apps available in the store? Let's take a look at their
features.



Recart

g app store Q, Search apps, guides, and more Browse apps v Login
Recart: SMS i+
= b o Succoss Manager G
Marketing + Al ke
-] fo ol L [:] 2
Free plan available. 21-day free trial.
Rating (4.8) Reviews Developer ko |
g gy 5,472 Recart (N
5290,000
il l - d
i‘ “II'IIII"II“'I"III. +3more E

Recart is a plugin that offers many options for recovering your abandoned carts. This
plugin can send automated emails to your customers, reminding them of the
products in their abandoned carts and helping them complete their purchases.

Plug In SEO

ﬂ app store Q_ search apps, guides, and more Browse apps v Log in
m Plug In SEO @. PISEO - SED App for Shopify o

Just ask our Copy link
From $29.99/month. 14-day free trial. custometrs T :
Rating (4.7) Reviews Developer - =
$ 28 3 8+ 2,561 Plug in Useful

+3more N

Plug in SEO is a helpful plugin that suggests ways to optimize your website and
improve search engine rankings. It is particularly useful for creating SEO-friendly
content.



Smiile
a app store Q, Ssearch apps, guides, and more Browse apps v Login

Smile: Loyalty &
Rewards

Free plan available. Additional charges
may apply.

Stop giving away discounts.

f_ﬁt o
2 start jgeilding 5
RAkkk 5246 Smileio [L\KA bran yalty \/ Y

View demo store »
Watch on [ YouTube

Rating (4.8) Reviews Developer

Smile.io is a plugin that helps your customers collect loyalty points and earn rewards.
This plugin allows your customers to earn points when they shop and convert these
points into rewards that they can redeem in the future. If you want to make more
repeat sales, you should consider Smile.

ﬂ Gpp store Q, Search apps, guides, and more Browse apps ¥ Login @

?’ Juphy: Al Sales Assistant ?. JUPHY

Price: Free 24/7 Al Sales
Rating (0.0) Reviews Developer Assistaﬂt f()l'

fed 340 0 Juphy, Inc.

G S
Install
+ No configuration required

View demo store » * Ready to use in seconds

Juphy Al seamlessly integrates with your Shopify store, and scans your product
catalog daily. It gets all the latest information about your products, pricing and
inventory to provide tailored experiences to your website visitors. It gives shoppers
automated product suggestions and answers their most frequent questions, without
needing any human intervention. This significantly increases your stores customer
satisfaction levels, and increases your revenue with 24/7 available customer service

at your shoppers fingertips. ) .
Y PP gertip For more info: juphy.com
\il
V4



https://juphy.com/

Monitoring and
Optimizing Your Shopify
Store Performance
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Understanding your Shopify store's performance is essential for growth. Let's focus on actionable
strategies to track and enhance this performance effectively.

The Role of Analytics and Metrics
in E-Commerce

By systematically monitoring and analyzing various facets of your business, including key
analytics and metrics, you can gain valuable insights into your performance in each area. This
allows you to identify specific areas for improvement and take actionable steps to enhance
overall performance.

Before we delve into specific Key Performance Indicators (KPIs), let's take a closer look at the
importance of performance tracking.

1. Understanding Customer Behavior

Understanding customer behavior helps enhance services, products, and user experiences to
cater to their needs and preferences. This ultimately leads to higher satisfaction and loyalty
from customers.

Incorporate tools such as

e A pran] e e R e Shopify Analytics and Google
i e | RS | [ Analytics to monitor customer
Tt T Y e ' behaviors and preferences, a
= T A ‘ crucial step in understanding
W i S e _ the efficacy of your e-
_ o commerce strategies.
P gy s 45,930 Make sure to consistently
(el ey aimvyien oy $159.87 r4 p——

review this data in order to
identify any patterns or
trends. This will allow you to
make necessary adjustments
to your strategies as needed.




2. Optimizing User Experience

By mapping out the user experience on Miro, you can identify areas where problems occur.
This understanding allows you to address friction points and improve overall usability.

3. Monitoring Sales and

Con ers.on Rates Online store conversion rate View report
Vv I
1.53% *26%
Tracking these metrics is crucial for assessing the
. . . . CONVERSION FUNNEL
success of sales strategies and pinpointing areas that
5.86% T 0.1%
can be enhanced. You should keep your eyes on sales sl
data, identify trends, and optimize pricing, product Raschad checksiit 3.22% + 15%
offerings, and sales strategies accordingly. SR
Sessions converted 1.53% T 26%

179 sessions

5. Identifying Traffic Sources

Understanding the source of your website traffic is crucial for optimizing marketing strategies and
maximizing budget utilization.

To optimize your resource allocation, it's recommended to utilize analytics tools for tracking traffic
sources and identifying th most effective channels. This enables you to allocate more resources
towards those channels, ensuring maximum impact and efficiency in your e-commerce business.

t:



By calculating and analyzing these key performance indicators (KPIs), you can gather valuable
insights about different aspects of your Shopify business.

Sales & Conversion

L4
Conversion Rate Average Order Value Sales Growth
(Number of Conversions / T (AoV) [ (Cu.rrent Pe(lod Sales -
Number of Visitors) » 100 otal Revenue / Prgv:ous P.er/od Sales) /
Number of Orders Previous Period Sales] » 100
Understanding the effectiveness By analyzing customer spending It measures the ability of your
of your store in converting habits, businesses can gain

store to grow its sales, helping in
evaluating the effectiveness of
marketing and sales strategies
over time.

visitors into customers notonly  valuable insights that can help

indicates the success of your optimize pricing strategies and
sales strategies but also reflects  implement effective upselling
on the user experience. techniques to boost revenue.

Customer Interaction

°
Customer Retention Rate Cart Abandonment Rate Net Promoter Score (NPS)
(Number of Returning ( Numbgr of Completed % of Promoters -
Customers / Number of Transactions / Number of % of Detractors
Total Customers) = 100 Shopping Carts Created) = 100
It indicates customer satisfaction It helps in identifying issues in It measures customer
and loyalty, which are crucialfor ~ the checkout process and satisfaction and loyalty,
sustainable growth and optimizing it to improve providing insights into overall
profitability. conversions. customer experience and areas

for improvement.



Marketing Effectiveness

) )
Cost per Acquisition (CPA) Return on Advertising Spend Email Click-Through Rate
f Acauisition / (ROAS) (CTR)
Tﬁ?&%gfg; Acf:yqutilslftlicl)%'; (Revenue from Ad Campaign/ (Number of Clicks / Number of
Cost of Ad Campaign) Emails Delivered) = 100
It helps in evaluating the cost- It measures the effectiveness of It evaluates the effectiveness of
effectiveness of marketing advertising campaigns in email marketing campaigns in
campaigns and allocating generating revenue, helpingin  driving engagement, helping to
budgets efficiently. optimizing ad spend. optimize email content and
design.

Website & User Experience

A1 EARE
‘=
o...o
Bounce Rate Page Load Time Site Traffic & User Behavior
(Number of Single-Page (Number of Completed Use analytics tools to
Sessions / Number of Total Transactions / Number of measure user behavior and
Sessions) * 100 Shopping Carts Created) * 100 traffic metrics.
It indicates the quality of user Website performance can be It provides insights into
experience on the landing page, = measured using analytics tools  customer preferences, behavior,
helping in optimizing page like Google Search Console. It  and the effectiveness of different
content and design to retain affects user experience, SEO traffic sources, helping in
visitors. rankings, and conversion rates,  optimizing website content and
requiring improvements for marketing strategies.

better results.




Financial Health

Gross Margin

(Total Revenue - Cost of
Goods Sold) / Total Revenue

It measures the profitability of
your products, helping in pricing
strategies and cost
management.

Customer Lifetime Value Return Rate

(CLV)
Average Purchase Value »  (Number of Returned Orders /
Purchase Frequency * Number of Total Orders) » 100
Customer Lifespan

It helps in identifying issues with
product quality or customer
expectations, aiding in
improving product quality and
descriptions.

The metric helps companies
predict total revenue from a
customer account, and can be
used to allocate budgets for
customer acquisition and
retention strategies.

Inventory Management

Inventory Health Score
(IHS)

Stock turnover rate, out-of-stock
rate, and in-demand inventory
versus excess inventory ratio.

Utilize Shopify’s integration with
inventory management apps
that can automatically calculate
your IHS based on real-time
data.

Stock Turnover Rate Out-of-Stock Rate

Cost of Goods Sold /
Average Inventory

Inventory turnover measures the
frequency at which inventory is
sold and replenished within a
specific time period. This metric
aids in optimizing inventory
levels and minimizing holding
costs.

(Number of Days Out of Stock /
Number of Days in Period) » 100

It helps in identifying issues with
inventory management and
demand forecasting, aiding in
optimizing stock levels to
prevent lost sales.




Shopify Analytics is an integral tool built into your e-commerce platform, designed to provide
comprehensive insights into your store's performance. This powerful dashboard offers real-time
data and in-depth analysis, crucial for making informed decisions to drive sales and growth.

Why Use Shopify Analytics?
Centralized Reporting: Get a holistic view of your
store's health at a glance, including sales, _
conversion rates, and average order values. S |

Customer Insights: Understand your customers s
better. Analyze demographics, traffic sources, and 15,452
sales channels to tailor your marketing strategies
effectively.

@ total orders

w Shipped Orders (2)
Marketing Analysis: Evaluate the success of your % siopecrue
marketing campaigns, identify high-value traffic = A
sources, and allocate your budget more
efficiently.

= Slope Chua

Growth Opportunities: Discover top-performing
products and areas needing improvement,
enabling strategic decisions for inventory and

Search
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View report »
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Optimizing with Analytics
Track Key Metrics: Regularly monitor crucial metrics

like conversion rates and AOV. This helps in identifying
trends and setting actionable goals.

Customer Behavior Analysis: Use insights into
customer interactions to enhance your website’s layout
and user experience, ensuring a smoother customer
journey.

. Custom Reports: Leverage Shopify’s custom reporting

feature to focus on unique aspects of your business,
drawing out insights specific to your store’s needs.

Real-Time Monitoring: Stay agile with real-time data,
enabling quick responses to emerging trends or issues.



Advanced Features

Live View: Monitor store activity, including visitor count, sales, and top locations, to adapt
marketing and inventory strategies.

Detailed Reports: Access comprehensive reports on customer behavior, financial health, and
product performance to fine-tune your business strategies.

Customer Acquisition Cost (CAC) Tracking: Shopify Analytics can help you calculate and
monitor your Customer Acquisition Cost. This metric is vital for understanding the
effectiveness and efficiency of your marketing efforts in relation to the cost of acquiring new
customers. By tracking CAC, you can make more informed decisions about marketing spend,
channel optimization, and customer relationship management strategies.
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