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ELEVATING SHOPIFY WITH
Al AND CHATBOTS

Strategies to Triple Sales with
ChatGPT-powered Al Chatbots




Hey Therg,

Welcome to the innovative world where Shopify meets Al technology! In this e-
book, we explore how Al chatbots, like Juphy Al, are changing the game in e-
commerce.

Say goodbye to one-size-fits-all online stores. With Al, your Shopify experience
becomes dynamic and personalized. This e-book takes you through the significant
impact of chatbots in boosting your Shopify store's functionality and customer
interaction.

We'll look at typical challenges faced by Shopify store owners and show how Al
chatbots, especially Juphy Al, offer smart solutions. From improving customer
service to making your operations more efficient, Juphy Al’s features are all about
enhancing your store's performance and customer engagement.

Are you ready to see how Al can transform your Shopify store? Let’'s begin this
exciting journey of innovation and technology!
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E-commerce platforms are adopting artificial intelligence one by one to meet customer
expectations. This means more effective marketing strategies and automated operations.

On Shopify, integrating Al chatbots is becoming a standard practice for enhancing customer
interactions. These chatbots offer a blend of efficiency and personalized experiences, elevating
both marketing strategies and operational processes.

The Value Proposition
of Al Chatbots for
Shopify Stores

Al chatbots enhance the Shopify
experience by offering 24/7
responses and guidance through the
checkout process. They handle basic
tasks efficiently, relieving pressure on
human personnel, and add value
across sales, marketing, and support
sectors.

Different Types of

Chatbots for
Diverse Needs

Al chatbots range from basic query
responders to advanced systems
like those powered by ChatGPT.
Depending on your store's
requirements, you can choose a
chatbot that best aligns with your
business objectives, whether it's
handling routine inquiries or
providing intelligent, data-driven
recommendations.

Chatbots have significantly evolved from their early days of rigid responses. Today's Al-driven
chatbots are capable of a more nuanced understanding of customer needs, playing a pivotal role
in streamlining customer service and enriching the shopping experience.

Al chatbots on Shopify not only contribute to increasing
sales through personalized recommendations but also
elevate the overall shopping experience. This leads to
higher customer satisfaction and the potential to create a
loyal customer base.



Common Problems in Shopify Stores

LI

REINVENT

I' Cart abandonment rates rise by 5x
without a tailored shopping
experience

9 Manually handling customer queries
leads to longer waiting times,
especially outside store hours

Not fixing these problems leads to
30% loss of sales and unhappy
customers

How Chatbots Can Enhance the Shopify Experience

Conversational Commerce: They enable real-
time, interactive shopping experiences, making
the buying process as natural as a
conversation.

Cart Recovery: Smart reminders by chatbots
help retrieve potential sales lost to cart
abandonment.

Omnichannel Presence: Chatbots ensure a
seamless customer journey by offering
consistent support across various channels.

Streamlined Order Tracking: Customers
enjoy the convenience of real-time updates on
their purchases directly through chat
interfaces.

Each of these roles contributes to a
more efficient, enjoyable, and cohesive
shopping experience on Shopify.
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Hydrating Gel-Cream Solid Brightening Skin

Blush Moisturizer
$64.50

Available in 3 colors

Increase
Sales

Boost sales with
instant, personalized
product
recommendations.

Reduce
Costs

Automate routine tasks
to cutdown on
customer support
expenses.

Improve
Customer Support

Provide consistent,
24/7 customer support,
even outside office
hours.

Enhance Customer
Experience

Offer personalized and
tailored interactions,
collecting feedback to
improve services.
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Introducing Juphy Al

Watch on BB YouTube

Powered by the advanced capabilities of ChatGPT, Juphy's Al chatbot is leading this
wave of innovation, designed to seamlessly integrate into your Shopify store, leveraging
the sophistication of Al to enhance personalized shopping and customer experiences on
your e-commerce store.

This chatbot will scan your entire website, gather product information and policies, and
perfectly simulate your brand tone of voice when serving your leads and customers.

Cascadian Qutdoor

Al Shepping Assistant
? A WIYS Bctive

E, Hellg, I'm Davin! 2 I'm your Al Shopping
Assistant. How can | help you today?

Hey there! Can you recommend me a

snowboard for beginners?

£ Burton Ripcord Snowboard

Sure! This is a popular choice for
beginners, offering an easy to control and
stable ride.

$379.95

-

C View Product Details

Type a message..
] The Inventory Not Tracked Snowboard The Multi-lo

$949.95 $729.95


https://www.youtube.com/watch?v=-ejcyWCiMUk

The Role and Benefits of Juphy's
Al Chatbot

The digital age has transformed how consumers shop. Today's shopper is knowledgeable
and expects an interactive and responsive shopping experience. Juphy's Al chatbot steps in
as a virtual sales associate, always present to guide, recommend, and support.

E.g. WHERE IS
MY ORDER?

IMMEDIATE RESPONSES

We've all been there - browsing an online store with a burning question
but no immediate help in sight. Juphy's chatbot ensures that customers
always have a responsive point of contact, day or night (24/7/365 days).

E.g. WHAT WOULD
YOU RECOMMEND
FOR DRY SKIN?

PERSONALIZED SHOPPING

Juphy's chatbot offers tailored product suggestions based on customers'
browsing history and interactions. It remembers style preferences and
recommends new arrivals, along with personalized offers.

RETARGETING WITH PRECISION

The chatbot's retargeting features help to prevent missed opportunities
for customers. Returning visitors receive reminders of previously viewed
products or personalized offers, ensuring they don't miss out on
anything.

INCREASE AVERAGE ORDER VALUE

Juphy's chatbot is designed to seamlessly integrate upselling and
cross-selling tactics into conversations, boosting your business's
average order value.

E.g. WHAT IS

YOUR REFUND
POLICY?

AFTER SALES AND SUPPORT

Juphy's chatbot is not only good at driving sales but also at providing
post-purchase support. It assists in return policies, shipping status, and
product care to ensure a smooth experience for the customers.
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¢ (@ Heirsshampoo._store Integrating Instagram and Facebook
Hair&Shampoo_Store DMs with Juphy's Al Chatbot
s Juphy's Al-powered chatbot can
automatically answer customer inquiries on
Instagram and Facebook DMs, and give
e rect o ek aing ety rand personalized product recommendations to

includes argan oil for a smeether form

ste.00 your social media followers.

Which shampoo can | use for curly hair?

This feature helps your business to route
70% more buyers from your social media
accounts to Shopify store, with instant,
personalized responses to customer
inquiries on direct messages.

CRM Integration and Unified Inbox: You can add the contact information of users
interacting with the chatbot. This data goldmine can be pivotal for refining marketing
strategies and understanding customer behavior.

What's more? You can manage all Shopify and social media comments, messages,
and reviews in a unified inbox.

tj JU PHY ﬁ@ ’ @ + Add Collaborators
- Happy Cusiemers .
Dawin - Al Shopping Assistant
@ Do you have a grey camouflage hiking jacket for kids? [ shopify
Haella, P Davind 2 Fra your Al Shopping
R ’ Are your products vegan? @ Instagram
Do you ship to Mexico? G Messenger
Here is the casual sneakers
The perfect blend of style and comfort for your = -
sk SRl 8 @ Where is my order? (3} shopify
$120.00
a Can | customize this t-shirt? @ Instagram
I-M"'—' . @ | love their non-allergic wool blazers & Google Review
e — =

M

View Product Details

Do you have a Christmas theme gift wrap? o Facebook

e e Can you share the sizing guide for kids? [3) shopify




How Juphy's Al Chatbot Integrates with
Shopify

Integrating Juphy's chatbot with your Shopify store is a breeze, designed with
user-friendliness in mind.

1. Installation:
* Method One: Access Juphy’s Al Powered Chatbot on the Shopify App Store. It
is a straightforward installation with one click.
* Method Two: For those visiting_Juphy.com, there's a convenient "login with
Shopify" option. A couple of clicks, and you're set!

ﬂ app store Q, search apps, guides, and more Browse apps ¥

W Juphy: Al Sales Assistant

% JUPHY
Price: Free 24/7 Al Sales
e g e Assistant for
o
View demo store » el e —
2. Testing Phase: Once installed, it's time to take
S —— the chatbot for a spin! The "Test your sales bot"
— feature lets you experience the chatbot's
functional abilities firsthand, ensuring everything
r:z::-wgm aligns with your brand voice and objectives. You
rer—— can also customize your chatbot’s details.
» —Q_ 3. Go Live: Satisfied with the test run? Simply hit
e - - - ) the "publish” button, and voila, the chatbot is live,

Footer Input

ready to assist your website and social media

- - visitors.

Position

Right

No technical skills required. Juphy’s Al
chatbot directly merges data from your
Shopify store and website.

Update Widget
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http://juphy.com/

Other core features to enhance your sales and
customer support performance with Juphy

I’ .,v”
;&% C@- 1M1
Team Manage Actionable
Collaboration Ads Comments Reports
Comment Smart Search & Export
Moderation Tags Conversations

Meet our Happy Customers

3x increase in sales! Reduce Workload Game-changer in CS
Juphy helped our shoppers We used to receive 20 Previously we had to
get personalized help on messages per day about respond to hundreds of
our website without any order tracking, delivery, product inquiries. Our
waiting time at all! This and refunds. Now Juphy customers were asking lots
significantly increased our handles them all! Plus we of questions about
revenue. Highly can manage all social ingredients and
recommending Juphy to media conversations on comparisons. Now with
anyone in e-commerce. Juphy too! What a bliss! Juphy, they get the answer
they need in seconds!

Mike F.
E-commerce
Operations

Alex M. Camille C.
! E-commerce E-commerce
j Director business owner

G, C

High Best Easiest Easiest
Performer Support Setup Admin
~ Small Business Small Business
2023 e 2023 e
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Shopify Masterclass E-Book Bundle

Download the Complete Bundle
for Free by Clicking Here

Natalie - Al Shopping Assistant
Always active

Meet Juphy Al
Your 24/7

meeesene | QNIliNe Shopping
Assistant

juphy.com
\ls



https://juphy.com/
https://juphy.com/
https://juphy.com/shopify-masterclass-ebook-bundle

